
 
 
Controlling Wireless Costs 
Some great practical tips for controlling over-
use, abuse and billing for wireless networks 
and cell-phones. 
 
IP Phones Help Telecommuters 
Author discusses perceived drawbacks of 
VoIP technology, recent improvements in IP 
technology, and real productivity gains ex-
perienced by companies using VoIP. 
 
Zombies: The Digital Undead 
Protecting your PC’s against use as a 
‘zombie’ for large scale hacks and attacks. 
 
Making Face Time Count 
Author discusses controversial viewpoints 
and practical tips on finding the fine balance 
between your budget, and adequate ‘face-
time’ for virtual or geographically separate 
work-teams. 

  Techs You Should Try 
In a sea of options, how do you identify 
technology choices that will really bring 
ROI to businesses your size?  Author out-
lines small biz advantages of 5 technolo-
gies. 
 
To Spend or Not To Spend 
Author discusses the critical balance be-
tween investing in IT that boosts produc-
tivity, and watching expenses.  Accenture 
survey shows interesting results. 
 
UnWritten Rules of Management 
Yet unpublished book is already in circula-
tion, causing quite a stir.  Article contains 
some of the author’s 70-odd tips highly 
endorsed by Warren Buffet. 
 
Fun Workplace Benefits Not Extinct 
Just when you thought the trend went out 
with the dot.com burst, new examples and 
facts surface showing link with productiv-
ity. 
 
Careers in Crisis: The IT Recovery 
In spite of popular thought, some statistics 
show the IT industry is healthier than it has 
ever been, with the IT job market unem-
ployment well below national (US) aver-
age. 
 
Working Without Wires 
We are familiar with the use of wireless 
networks at technically advanced organiza-
tions, but certain examples show wireless 
networks increasingly widespread in tradi-
tional, technologically conservative indus-
tries. 
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Q:  If the Internet goes 
down, will email traffic 
‘in transit’ be lost? 
 
A: No, although it may 

be delayed depending 

on the length of outage 

experienced.  Most 

mailservers continu-

ously try to resend 

mail at intervals for up 

to 7 days until it is 

successful. Also, when 

a server is unavailable, 

many ISP’s collect 

mail in a virtual 

‘mailbag’. Once the 

server comes back 

online, mail collected 

in the mailbag gets 

delivered.  The IT De-

partment has a mail-

bag for each of our 

customers. 

Article summaries with links. 

News Digest of tips & 
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Up until now, purchasing a BlackBerry meant ‘cradling’ it to initialize it, and then ‘cradling’ it every 
time you wanted to synchronize your contacts and tasks.  For people on the go, the liberating freedom of 
a BlackBerry came at the cost of carrying around the right cables and your laptop when on the road. 
 
Staying synchronized and organized is much simpler with the new BlackBerry version 4.0.  Now abso-
lutely everything, including contacts and tasks, is automatically synchronized wirelessly within 30 sec-
onds of making a change, anywhere cellular network signals can be received.   

Numbers that Crunch 
P A G E  2  V O L U M E  1 ,  I S S U E  1  

Management tech FAQ’s: What’s New about BlackBerry version 4.0? 

48 percent Proportion of time that low-performing IT departments spend on maintaining and fixing legacy systems, according to 
Accenture. High performers spend just 35 percent of their time on the same activities. Source: silicon.com 

65 percent Number of 600 workers surveyed by SurfControl who admitted storing personal information on their work PCs. 
Source: Security Park 

3.7 percent The unemployment rate among IT professionals, less than the overall national average of 5.1 percent, and the lowest 
it's been since before the 2001 economic dip, according to online recruiting firm Dice Inc. Source: Datamation 

1.2 billion Number of instant messaging accounts in 2009. There are 867 million accounts in 2005, according to the Radicati 
Group. Source: ArriveNet 

2,259,635 Pounds of rechargeable cellular batteries collected in the U.S. and Canada during the first half of 2005 by the Re-
chargeable Battery Recycling Corporation's Call2Recycle program. This represented a 9 percent increase over the first half of 
2004. Source: cellular-news 

50 to 80 words a minute Maximum speed attained by volunteers testing ShortHand-Aided Rapid Keyboarding, a new method of 
text entry that is designed to offer relief for thumbs strained from typing on the miniscule keypads of cell phones and PDAs. 
Source: SiliconValley.com 

$8 million Annual cost of cooling a 30,000-square-foot data center, which explains why companies are so interested in new 
methods designed to reduce those costs. Source: MIT Technology Review  

$2.7 million Average damages that would be caused by an insider attack against a large corporation, according to the FBI. The 
average cost of an outsider attack is $57,000. Source: TechRepublic 

12 minutes Time it takes before you have a 50 percent risk of being infected by an Internet worm when you plug in an unpro-
tected, unpatched Windows PC. Source: Security Park 

600 hours Time it takes the average victim of identity theft to prove their ID was stolen and to clean their credit reports, accord-
ing to the Identity Theft Resource Center. Source: HNS 


